
P
at

ie
n

t
F

ro
n

t 
D

es
k 

/ C
h

ec
k 

in

Patient arrives 
for appointment

Select patient 
from 

database and 
check in

No

Is this 
a current 
patient?

Review 
electronic 

patient 
messages 
and FYI's

Does patient 
info. need to be 

updated?

Collect/copy 
insurance 
card and 
mark as 
verified.

Are 
selected 

visit account and 
coverage 
correct?

Collect 
demographic, 
basic clinical, 

and payer 
information

Select 
correct visit 
account and 

coverage

Generate 
on-demand 

printing, such 
as patient 
visit labels

No

Will copays be 
collected?

Are there any 
additional payments to 

be collected?

See point 
of service 
payment 
workflow

Yes

No

Yes Yes

Yes

Yes

No

Patient appears as 
'arrived' on EMR 

schedule

No

Patient Check In

Made wi t h Luci dchar t  s i gn- up now!

https://try.lucid.co/vfg41oi8upgd
https://www.stakeholdermap.com/ms-project/Critical-Path-analysis.html

	Patient check-in
	Page 1


